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Towards Star Quality Land Services







App & Web Version of Digital MouzaMaps*

Å1,38,000 MouzaMaps of whole Bangladesh are 
getting Digitized from Land Zoning Project

ÅSatellite Images (Summer & Rainy Seasons) 
superimposed on Digital Maps

ÅPlot-based Land Type Database being Created

Å[ŀƴŘ 5ŀǘŀ ό[ŀƴŘΩǎ [ŜƴƎǘƘΣ ²ƛŘǘƘΣ !ǊŜŀ ŀƴŘ ǊŜŀƭ 
Location) become available from APP

----------------------------------

*10K Digital Maps to be launched by HPM on 29 March 2023



ÅMouzaMaps are getting DIZITIZED
ÅSatellite Image-based Land type





Findings from Digital Map Database



Automatic Correction of Maps & 
Khatians

ÅDigital MouzaMaps are being Integrated 
with e-Mutation System

ÅUpon Mutation, Digital Maps and Khatians
will automatically be Updated and

ÅLand Tax will also be determined along with 
Holding Numbers



Creation of New Khatianthrogh
eMutation



Auto Map Correction After Mutation



Digital Survey
https://www.youtube.com/watch?v=ckg9MDiRDs8

Drone Survey Outcomes 

ÅHand-written Analogue KhatianAbolished
ÅSharing Multiple Plots in the same KhatianAbandoned

https://www.youtube.com/watch?v=ckg9MDiRDs8
NEW VOLUME/itbariya project filmora.mp4


Drone-Generated Draft KhatianLive Print

Itbaria Draft Khatian Print Live Video.mp4


Generation II KhatianTree/Chain (Record 
History)

https://dev.eporcha.gov.bd/new-homepage

> Tree of Sequentially Created New Records from Original Record 
as a Result of Mutation

ARTIFICIAL INTELLIGENCE Applied 

https://dev.eporcha.gov.bd/new-homepage


¢ƻǿŀǊŘǎ vǳŀƭƛǘȅ {ŜǊǾƛŎŜǎΧ

Land Services Guiding Rule 

60-30-10by 2026



/ƛǘƛȊŜƴǎΩ [ŀƴŘ /ŀǊŜ /ŜƴǘǊŜ
- a pilot outsourced service



/ƛǘƛȊŜƴǎΩ [ŀƴŘ /ŀǊŜ /ŜƴǘǊŜ



/ƛǘƛȊŜƴǎΩ [ŀƴŘ /ŀǊŜ Centre Solves 
tǊƻōƭŜƳǎ tƘȅǎƛŎŀƭƭȅΧ



Robotic Voice Providing Suggestion on e-
Mutation Application

Robotic Voice for Rating Provided Land Service

sunani.wav
sunani.wav
e-namjari-csat.wav


16122 Land Services Call Centre



16122 Call Centre Agents Digitally
Submit Applications on behalf of Citizens



HPM Urges Citizens to Call 16122
https://www.youtube.com/watch?v=9mmIe-AN4FM&t=3s

16122      |      land.gov.bd      |     VOICE BOT 
www.facebook.com/hotline.land.gov.bd/groups

Tools for Connecting Citizens 

https://www.youtube.com/watch?v=9mmIe-AN4FM&t=3s


e-Mutation

Å100% Online Mutation in 61 districts since 2017

Å8.5M e-Mutation disposed 

Å200K+ Online Mutation per month

Å1800MBDT Deposited to Central Bank Instantly

ÅCASHLESSe-Mutation since 1 Oct 2022

ÅCALL CENTRE-based e-Mutation Application Submission



e-Mutation received UNPSA 
https://www.youtube.com/watch?v=Yvo8P7EYKOY

https://www.youtube.com/watch?v=Yvo8P7EYKOY


Digital Land Tax

Å24/7 Land Tax Payment since Sep 8, 2021
Å40M Holding Data Transformed from Manual to Digital
Å5M QR Code Dakhila(Receipt) Generated
Å4BBDT Land Tax Transferred to Central Bank
ÅNID-based Land Information Available
ÅCall Centre-based LD Tax Registration/Payment



Digital Land Tax
https://www.youtube.com/watch?v=zMsYepV7MHQ

WSIS 
Award 
2022

Digital 
Bangladesh 
Award 2022

https://www.youtube.com/watch?v=zMsYepV7MHQ


Digital Land Records

Å55M+ Land Ownership Information Available Online
Å90KMouzaMaps Available Online
Å300KKhatianDelivered to Citizens Address by Postal 
Å150MBDT Revenue Deposited to Central Bank
ÅCall Centre-based KhatianServices



Call 16122 from Anywhere and get your certified 

Khatiansat your Address in Bangladesh andAbroad!



Partnerships with Postal Dept.



Postal Delivers KHATIANS to Citizens Address!



KhatianPrinting 
Services through 

KIOSK



EngagaingCitizens through Digital 
Technologies!

Å24/7 Call Services to 16122 from anytime anywhere
Å1.2M Call Disposed 
Å10K+ Overseas Calls Disposed
Å15K+Follow-up Calls (Call back services) Made 
Å25K Land-related Legal Services through Digital Query Mgt
ÅAutomated Voice Message
ÅRobotic Voice Bot 



eRegistrationSystem interlinked with 
eMutation



E-Registration and e-Mutation Interlinked

Å17 Sub-Registrar Offices with 17 AC (Land) 
Offices Successfully Piloted

ÅDeeds are Shared through Apps

ÅRegistry Offices Verify necessary Land Data 
through land services gateway (LSG)

ÅDigitization of all Deeds is underway



Namjari
App



NamjariApp


